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Note:	 The question paper is divided into three sections, which is as 

under:

{ZX}e :	 ¶h àíZ nÌ "VrZ IÊS>m| ‘| {d^m{OV h¡& Omo H$s {ZåZZwgma h¡&

	 Section - A	 7 × 2 = 14
(Very Short Answer Questions)

Note:	 Examinees have to attempt all questions. Each question 
is of 02 marks. and maximum word limit is 30 words.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 narjm{W©¶m| H$mo g^r àýmo H$mo hb H$aZm h¢& àË¶oH$ àý Ho$ 02 A§H$ h¡ 
Am¡a A{YH$V‘ eãX gr‘m 30 eãX h¢&

1)	 (i)	 What is ''feedback'' in the process of communication?

		  gåàofU H$s à{H«$¶m ‘| à{Vnwï>r ³¶m h¡&
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	 (ii)	 What do you mean by horizontal communication?

		  jo{VO gåàofU go Amn ³¶m g‘PVo h¡&

	 (iii)	 Name any two means of visual communication.

		  X¥î¶ gåàofU Ho$ H$moB© Xmo gmYZ ~VmB¶o&

	 (iv)	 Mention any two objectives of self-development.

		  ñd{dH$mg Ho$ {H$Ýhr Xmo CX²Xí¶m| H$mo ~VmB¶o&

	 (v)	 Mention any two principles of effective communication.

		  à^mdr gåàofU Ho$ H$moB© Xmo {gÜXmÝV ~VmB¶o&

	 (vi)	 Write any two characteristics of gestural and oral 

communication.

		  ‘m¡{IH$ d g§Ho$VmË‘H$ gåàofU H$s H$moB© Xmo {deofVmE± {b{I¶o&

	 (vii)	Write any two elements of effective listening.

		  à^mdr ldU Ho$ Xmo VËd ~VmB¶o&

	 Section - B	 4 × 7 = 28
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 7 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 7 A§H$m| H$m h¡&

2)	 What is body language? Explain the nature of body language.

	 emar[aH$ ^mfm ³¶m h¡? BgH$s àH¥${V g‘PmB¶o&
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3)	 Mention importance of effective communication in business 

enterprises.

	 à^mdr gåàofU H$m EH$ ì¶mdgm{¶H$ g§JR>Z ‘| ³¶m ‘hËd h¢?

4)	 What do you mean by the term 'body of letter' and why it is 

important?

	 nÌ Ho$ ‘w»¶ ^mJ go AmnH$m ³¶m Amî¶ h¡, Am¡a ¶h BVZm ‘hËdnyU© ³¶m| 
hmoVm h¡?

5)	 What do you mean by 'presentation'? What are the main pre-

requisites before presentation?

	 àñVw{VH$aU go Amn ³¶m g‘PVo h¡& àñVwVrH$aU go nyd© V¡¶mar H$s ‘w»¶ 
³¶m Amdí¶H$VmE± h¡?

6)	 What are the physical barriers to effective listening? Explain.

	 à^mdr ldU ‘| ^m¡{VH$ AdamoY ³¶m h¡? dU©Z H$s{O¶o&

7)	 What important factors should be kept in mind before facing an 

interview? Explain

	 gmjmËH$ma XoZo go nyd© {H$Z ‘hËdnyU© {~ÝXþAm| H$m Ü¶mZ aIm OmZm Mm{hE? 
dU©Z H$s{O¶o&

8)	 What are merits and demerits of downward communication?

	 AYmoJm‘r gåàofU Ho$ JwU Xmofm| H$m dU©Z H$s{OE&

9)	 Why report is prepared? What is the significance of report 

writing?

	 [anmoQ>© ³¶m| V¡¶ma H$s OmVr h¡? [anmoQ>© boIZ H$m ³¶m ‘hËd h¡?
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	 Section - C	 2 × 14 = 28
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
14 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 14 A§H$m| H$m h¡& 

10)	 What is the need of communication? Mention the elements 
involved in the process of communication.

	 gåàofU H$s ³¶m Amdí¶H$Vm h¡? gåàofU H$s à{H«$¶m ‘| em{‘b VËdm| H$mo 
~VmB¶o&

11)	 "Communication is an exchange of facts, ideas, opinions and 
emotions by two or more persons" explain it with the definition 
and mention characteristics of communication.

	 ""gåàofU Xmo ¶m Xmo go A{YH$ ì¶{º$¶m| Ho$ ‘Ü¶ VÏ¶m|, {dMmam|, am¶, d 
‘Zmod|Jmo H$m AmXmZ àXmZ h¡'', n[a^mfm g{hV ì¶m»¶m H$s{O¶o d gåàofU 
H$s {deofVmE± ~VmB¶o&

12)	 Mention co-relation between self development and 
communication. How self-development play an important role 
in communication?

	 ñd-{dH$mg d gåàofU H$m AÝV©gå~Y ~VmB¶o& ñd-{dH$mg gåàofU ‘| 
H¡$go ‘hËdnyU© ^y{‘H$m {Z^mVm h¡?

13)	 What is the basis of group formation? Explain the need and 
significance of group in a business organization.

	 g‘yh {Z‘m©U Ho$ ³¶m AmYma h¡? EH$ ì¶mdgm{¶H$ g§JR>Z ‘| g‘yh H$s 
Amdí¶H$Vm Ed§ ‘hËd ~VmBE&


