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BC-04
December - Examination 2019
B. Com. Pt. | Examination
Business Communication
Paper - BC-04
Time : 3 Hours ] [ Max. Marks :- 70

Note: The question paper is divided into three sections, which is as
under:

fAder: I ueT vz ‘A wvel | Wi g1 St & FEgER

Section - A 7X2=14
(Very Short Answer Questions)

Note: Examinees have to attempt all questions. Each question
is of 02 marks. and maximum word limit is 30 words.

Qus - ‘37’
(rfer Ty IR Ue)
fAder : qienffat o It ush B g7 BT §1 U U b 02 3ih B
3R 31ferpad sreq T 30 916g 2|

1) (i) Whatis "feedback" in the process of communication?

FEINOT T ufohar | foget @ 2
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(i) What do you mean by horizontal communication?

AT A=Y @ 319 AT 9 2l

(iif) Name any two means of visual communication.
T TN & DI g ATEH qaArgd|

(iv) Mention any two objectives of self-development.

TfIepRT b fhegl q Igadl Bl g9l

(v) Mention any two principles of effective communication.

T YT & Dlg & RIeqd qarsd|

(vi) Write any two characteristics of gestural and oral
communication.

HiRgep g HhdcHD AFIYU &l plg gf [IAvae forRa|

(vii) Write any two elements of effective listening.

YTt 90T & g I ST |

Section - B 4 x7=28
(Short Answer Questions)
Note: Answer any four questions. Each answer should not
exceed 200 words. Each question carries 7 marks.

Qus - §
(oTg ITRIT UeA)
fAder: gl IR Ul & IR SIVI MY 3 ITR Bl fepay
200 orsgt ® gRAfAT HT| g U9T 7 3fpl &l gl

2) What is body language? Explain the nature of body language.

RN AT T g2 SHD! TPl x|
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Mention importance of effective communication in business
enterprises.

YT} FEUYUT T Ueh ITaATRI HST H &7 Hg<d g ?

What do you mean by the term 'body of letter and why it is
important?

UF & &I 9T A 3MUDT FIT 3T 7, AR Ig 31 Hegeayuf i
giar g ?

What do you mean by ‘presentation'? What are the main pre-
requisites before presentation?
TRICTERUT 3 31T T FHT ¢ IRRICHepRUT I g IRT bt 7

T IRV g ?

What are the physical barriers to effective listening? Explain.

Tl S1qur § ifcie Ry T g2 9ui hifoR|

What important factors should be kept in mind before facing an
interview? Explain

RATEMCehR ol A G fepet Hegeaqut fomgatl o1 &1 vem ST =fey 2
quiq BRI |

What are merits and demerits of downward communication?

TGN FAFISUT & T[OT SN T gui HIfST|

Why report is prepared? What is the significance of report
writing?

RuId =l IR &Y St g2 Ruid g o1 =T g 82
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Section-C 2X14=28
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each

answer maximum up to 500 words. Each question carries
14 marks.

Qug - ¥
(Sref ST T9d)

fader : foprgl 1 U & IR SINIU| 31T 31U IR ol 3ferehad 500

10)

11)

12)

13)

great ¥ gRAT HITTI TDep T9T 14 37apt BT gl

What is the need of communication? Mention the elements
involved in the process of communication.

FEIYUT T T MDA ¢ ? AFIYU Y Ufehar § afiret dear
ERIES]

"Communication is an exchange of facts, ideas, opinions and
emotions by two or more persons" explain it with the definition
and mention characteristics of communication.

TN S T S I ARl &b Hey 92, Rl ™, g
I T NS Yo &', aRyNT Afgd anear Hifvrr g Fwvwor
CARCEERIMERIERT

Mention co-relation between self development and
communication. How self-development play an important role
in communication?

- Ieprg g JEIYUl &7 Y I8 | TI—fIeprg T |
&9 mrgeaquf ofienr T 82

What is the basis of group formation? Explain the need and
significance of group in a business organization.

T 0 & T YR 2? U AEIRD FoT H qag B
CIERCRIRC S ICIERIFY
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